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Summary

Official in charge of disbursement of the
procuring entity: Rika Makino, Director
for accounting agreements, Organization
for workers’ retirement allowance mutual
aid, General billings for the smaller
enterprise retirement allowance mutual
aid office.

Classification of the products to be
procured:71,27

Nature and quantity of the products to

be purchased: FAQ Solution
Implementation for Call Center
Operations 1 unit

Delivery period: As in the tender
documentation

Delivery place: As in the tender
documentation

Qualification for participating in the
tendering procedures: Suppliers eligible
for participating in the proposed tender

are those who shall have a grade A or



grade B on “offer of services” by The
common qualification for all ministries
and agencies in the fiscal years of
2025,2026 and 2027 or Organization for
Workers’ Retirement Allowance Mutual
Aid.

(7) Time limit for Tender:12 : 00 May 11,
2026.

(8) Contact point for the notice: Procurement
office, Accounting section no.1, General
affairs department, Organization for
workers’ retirement allowance mutual aid,
1-24-1 Higashi-Ikebukuro Toshima-ku
Tokyo 170-8055, Japan.TEL 03-6907-1280



